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Have you
got What
it takes?

We see superheroes every day at
The Donna Louise – from our super-brave children to our
cool teens, our Wonder Woman mums, and
our dads as protective as Batman.
Every day they show us a strength we didn’t think
possible. But every superhero needs a cause to follow
and you could be the person to lead it.
As Staffordshire and South Cheshire's hospice for children
and young adults, you could be forgiven for thinking that
The Donna Louise is a sad place, but for the most part, that
couldn't be further from the truth
The Donna Louise is belly laughs and best friends, it’s light in the
darkest hour, it’s glitter and sparkle, Xbox and drums, it’s real
understanding - it’s so much more than you think.
Whatever our children, young adults or families need, The Donna
Louise is there. Wherever, whenever, always.

If you choose to apply, one thing is for sure –
you’ll be making a difference.

WHY THE DONNA LOUISE?
Georgia was one of the ﬁrst children to come to The Donna Louise when it opened its doors. She was 3 at the time.
Georgia has Lennox-Gasteau syndrome which is the most extreme and most dangerous form of epilepsy. Her family
were told that she would not have a long life, but Georgia has continued to defy doctors’ expectations and, 14 years
later, she still enjoys coming to the hospice.
Her mum, Tracey, reﬂects back to 2003 when it was ﬁrst suggested that they access the services at The Donna Louise,
“We kept cancelling the ﬁrst visit, Georgia was so poorly and we nearly lost her. I was really scared by the word ‘hospice’
and nervous at the thought of walking through those doors; I thought it meant that Georgia would never be coming
home. I imagined it would be a sad place with lots of really sick children. I was totally wrong! Yes the children there
were poorly but they were deﬁnitely not sad - they were having a great time and loving what they were doing. It was a
lovely, happy place, full of laughter and fun – and still is.”
The Donna Louise does care for children and young people at the end of their life, and gives counselling and
bereavement care for the family members left behind. But this is a small part of what we do - about 6%
of our service. The remaining 94% of what we do is enabling families to live the life they want to live. To do this we
provide:

• OVERNIGHT STAYS FOR CHILDREN AND FAMILIES
• DAY CARE AT THE HOSPICE
• SUPPORT FOR CHILDREN AND FAMILIES IN THEIR HOME
• PLAY AND ART THERAPY ACTIVITIES
• SUPPORT GROUPS FOR PARENTS, CARERS, BROTHERS & SISTERS
• HELP WITH SOCIAL CARE AND HEALTH CARE AGENCIES

The children and young people we care for have severe health issues which mean that they are unlikely to live past
childhood, or early adulthood. Their conditions are different and complex; they have a life ﬁlled with difﬁculty and an
uncertain future. The care provided by The Donna Louise is all about helping families to cope with the difﬁculties, face
the future and, most importantly, make the most of the time they have left together.

“Make every moment count” for over 240 children and families.
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Young adults at The Donna Louise
Our young adult service is friendship and fun, it’s Xbox and movie nights, it’s a sense of
belonging and real understanding. It’s never facing the future alone. As our children become
young adults, The Donna Louise is still there, every step of the way

In December 2016 we announced exciting plans to build a new multi-million Pound young
adult facility. Without this service, the future for more than 40 young people currently in our
care looked bleak, with no appropriate care services available to them.
The new building will be located alongside our existing building in Trentham and will provide
facilities for day care and overnight respite, and will encourage independent living as much as
possible for our young adults. There will also be the space to offer a wide range of physical and
emotional therapies. Its construction is being generously funded by The Denise Coates Foundation.

On the ground floor there’ll be a large, open plan communal area, entertainment area, group and
physiotherapy rooms, WC and changing facilities and a large communal garden. There will also be
a large kitchen where our young adults will be able to practice their cooking skills.
The five bedrooms with be located on the first floor – this is something that our young people felt
very strongly about, as they wanted to feel like they were “going up” to bed. It also means that our
young adults won’t be disturbed by those coming in for day care services. There will be four
standard bedrooms and a larger “sleepover” room and each bedroom will have access to an ensuite
bathroom.
On the top floor, set in the roof space, there will be two large meeting rooms and one small
meeting room, as well as a small kitchen / tea room. This design will give lots of extra storage space
within the roof voids and there will also be a lift which will allow wheelchair access to all floors.
Work started in November 2017 and we hope that the new building will be completed by
Christmas 2018.

The Donna Louise is so much more than you think…
The Donna Louise is a sad place #SoNotTrue
Click here to watch the video

#SoNotTrue myth-busting with The Sentinel:
Jason’s story
Claire’s story
Becky’s story
Read our most recent Impact Report here.

CQC Rating: Good
Click here to read the full report

